
   

 

Correction: Refreshing the Status on Your Screen 

The “oops” is on us this time!  Our April newsletter suggested that you can click the ‘refresh’ button on your 
internet browser to refresh your budget submission status found in Plan Maintenance.  However, doing that 
will actually close the software and you’ll have to log in again!  So just click on a different node (such as ICASS 
Events or BSW) and back to Plan Maintenance to refresh the status instead.  We are working to enhance the 
software in a future release so that you won’t have to switch nodes anymore to refresh the submission status!  

The Software Automatically Calculates Weighted Workload Counts for the Number of Devices Under Cost Center 
5458, Doesn’t It? 
Not yet.  We are looking to enhance the software in a future release to do these calculations directly in the distribution work-
sheet.  Until then, you need to do the calculations offline for cost centers such as: 
 

• Standard:  6134 (Medium and Large factor groups) and 6143 (LE Staff factor group) 
• Lite:  6145 (LE Staff factor group) 
• Both Standard and Lite:  5458 (User Accounts “x.3” factor group) 

 
Once you calculate the workload offline, type the result in the distribution worksheet.   
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I Should Baseline My Data Call Plan Before Submitting It, Right? 
Wrong!  You will baseline your plan later on in October as you begin preparing your initial requirements.  For the 
data call, just follow the simple instructions included in Appendix I of the software user manual (as referenced in 
the last newsletter).   
 
Bottom line:  Submit while still in stage 1!  Stage 2 plans go to a different database and cannot be 
accepted for this data call.  

Submit button for data call, yes ... baseline button, No!!! 

Manually reference table update 

 I Tried to Manually Update My Reference Tables But it Didn’t Work…Why? 

Are you just now starting to use the software to prepare your data call?  And you’re trying to manually update 
your reference tables because of our instructions in recent cables and newsletters?  We assumed you’d perform 
that task immediately after we released the instructions, rather than waiting.  On July 14th we resumed automatic 
reference table updates via messaging in order to release updated agency codes, so no need to do the manual 
update anymore!  Simply check your ICASS Events log and confirm that you received the latest reference table up-
date. 

Weighted workload  
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